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Privacy and Data Protection FAQs 

Data protection and privacy have become important topics for all companies as new privacy laws 
are being passed all over the world. IRI regularly receives questions about privacy and our privacy 
program. The following are some frequently asked questions and answers: 

Q:    Is IRI GDPR compliant? 

A:    IRI has developed a global privacy program and data protection strategy that not only 
addresses the General Data Protection Regulation (GDPR) but also the challenges of an ever- 
changing privacy landscape in all the countries where we do business. 

From respecting the privacy preferences of individuals and clients to complying with all relevant 
privacy laws and regulations, IRI is committed to protecting the confidentiality, integrity, and 
availability of our data.  

The policies, procedures and notices on the IRI website https://www.iriworldwide.com/en-us/Privacy, 
along with the firm’s internal policies, procedures and training programs, ensure that to the extent  
IRI collects, uses, and shares personal information, we do so in accordance with the highest data 
protection and privacy standards.  

Q:     Does IRI have a Data Protection Officer (DPO)? 

A:     Yes, IRI has appointed a DPO for IRI’s European group of entities. Our Data Protection Office, 
managed by our Chief Privacy Officer, monitors global compliance with privacy laws by working 
closely with the EU DPO, local counsel, and information security and privacy compliance experts.  

Q: Is IRI certified under the E.U.-U.S. Privacy Shield Program? 

A:     Yes, IRI is certified under the Privacy Shield Framework. We can receive commercial and HR 
personal data from the E.U. in our state-of-the-art facilities in the United States. 

The EU-U.S. and Swiss-U.S. Privacy Shield Frameworks were designed by the U.S. Department of 
Commerce and the European Commission and Swiss Administration to provide companies on both 
sides of the Atlantic with a mechanism to comply with data protection requirements when 
transferring personal data from the European Union and Switzerland to the United States in support 
of transatlantic commerce. Learn more about the program here: 
https://www.privacyshield.gov/Program-Overview 

Q:     Is IRI compliant with the California Consumer Privacy Act (CCPA)? 

A:     The CCPA goes into effect on January 1, 2020, and will undergo a period of rulemaking and 
amending to clarify how its provisions will work. The CCPA expands the definition of Personal 
Information beyond the GDPR’s definition and well beyond current U.S. privacy law. It defines 
personal information extremely broadly as information that identifies, relates to, describes, is 
capable of being associated with, or could reasonably be linked, directly or indirectly, with a 
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consumer or household. This covers a great deal of data that would never have been considered 
personal in the past.  

Under the CCPA, California consumers will have new rights, including the right to: 

• know whether personal data is collected about them. 

• know what personal data is being collected about them. 

• request the specific categories of data a business collects upon verifiable request. 

• say no to the sale (broadly defined as sale or exchange) of personal data. 

• delete their personal data. 

• equal service and price, even if they exercise their privacy rights. 
 
All of IRI’s data partners and clients must be ready to deliver a user-centric experience by 
establishing a consumer rights fulfillment program based on transparency and clear communication.  
 
Q: What is IRI doing to prepare?  
 
A: IRI has the following procedures in place: 
 

1) Data Mapping: Honoring the new rights of California consumers under the CCPA will require 
that organizations maintain up-to-date knowledge of the personal data they hold and the 
capacity to act on that knowledge. To prepare, IRI is actively engaged in mapping and 
inventorying our data and upgrading our mapping technologies. This will better enable us to 
comply with retention requirements, deletion requests, and conduct improved data 
governance.  

 
2) Data Partner and Client Compliance: Enabling individuals to monitor the collection, use 

and sharing of their personal data or to revoke consent for certain processing activities is a 
foundational requirement in preparing for the CCPA and privacy regulation generally.  

 
While IRI does not directly collect personal information, we take our role in educating our data 
partners, vendors, and clients about our privacy principles seriously. We will only work with 
companies that honor these principals and are committed to protecting consumer’s privacy 
rights. As a result, we are conducting proactive privacy diligence of all our data sources, 
partners and clients. We are reviewing the privacy policies and practices of everyone we do 
business with. We are actively engaged in outreach and workshops to ensure that all data 
that we handle is processed consistently with clear, comprehensible privacy notices and a 
path for consumer rights fulfillment. 

 
3) Investment and Education: IRI is adding resources for privacy technology, data mapping 

and data protection. We are expanding our Privacy Office, headed by our Chief Privacy 
Officer, with new compliance mangers and we have developed a new global privacy and 
information security training program to ensure that all our employees are invested in privacy 
and armed with the knowledge needed to succeed.  

 
Please use these FAQs to address questions about IRI’s compliance with the GDPR, CCPA and 
data protection standards. 
 
For more information about these FAQs or IRI’s Privacy Program, please contact IRI’s Chief Privacy 
Officer, Ryan Casey, at Privacy.Officer@IRIworldwide.com. 
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