
 

 
 

 

 

As an Insight Director you will be responsible for account plans and delivery against these for the team and for the 

clients, and supporting Business Unit Director in development & execution of strategy for client group.  

Specifically, you will also be responsible for creating indispensable, long-term, solution-focused consultative 

partnerships with clients and other agency providers. This involves minimum of 1 day per week on site at a Client 

Office in Croydon 

 

Client Leadership:- 

 Translation of client business objectives to key stakeholders 
 Development of Account plan 
 Delivery of strategic insight 
 Engagement/Relationship at stakeholder level 
 Tactical delivery  

IRI Deliverables:- 

 Management of IRI financial requirements by client, accountable for client P&L 
 Lead client engagement on IRI solutions and capabilities 
 Management of operational delivery 

 
People Management:- 

 Coaching and mentoring to enhance team performance 
 Implementation of our people standards and the way that we work 

 Consults with clients to influence and challenge thinking to drive IRI’s business agenda.  
 Seeks out and engages learning opportunities for direct reports and self and applies key learning  
 Builds and leverages mutually beneficial relationships and networks internally and with C-Suite  
 Demonstrated resiliency and sound judgment in dealing with business and corporate challenges  
 Demonstrated planning, leadership, communication, negotiation, interpersonal and presentation skills  
 Demonstrated breadth of industry knowledge and relates key trends to impact on clients  

 Demonstrated expertise in translating data and analysis into relevant implications  
 Demonstrated strong understanding of client issues  
 Builds relationships with other data providers and seeks out complementary data sources 
 Strong analytic skills  
 Ability to develop creative ways to address business issues  

 Ability to inspire commitment and excellence and drive for results  
 Expertise with IRI Group solutions  

 Able to effectively manage virtual and diverse teams through changing climate 
 Commercial and financial management with a deep understanding of P & L and margin management 
 Ability to influence internal stakeholders to maximise P&L 



 
 

IRI is a leading provider of big data, predictive analytics and forward-looking insights that help FMCG, healthcare, 

retailers and media companies to grow their businesses. With the largest collection of purchase, media, social, 

causal and loyalty data, all integrated on an on-demand cloud-based technology platform, IRI guides its clients 

around the world in their quests to remain relevant, capture market share, connect with consumers and deliver 

market leading growth. 

 

Our UK Head Office is based in Arlington Square, Bracknell. This is just a short drive from the M4 and a 10-15 
minute walk from Bracknell Train Station. 

As well as the technical skills, experience and attributes that are required for the role, our values sit at the core of 

our organisation. Therefore we always look for people who can continuously champion our values through-out the 

business within their day-to-day role:-  

 Collaboration:  
The ability to work as a wider team and consider the business as a whole in every action 

 Personal Development:  
Pro-actively seek out new ways to develop your skills and become more effective within your role 

 Executional Excellence:  
Superb attention to detail with the ability to plan effectively for the future 

 Client Growth:  
Natural ability to nurture client relationships and deliver sustainable business growth to clients  

 Innovation:  

Consistently seek out new ways to approach every task/situation 
 Creativity:  

Continuously challenge the way we do things and how we can make our offering different to our competitors 

  
 Long-term career development in a market-leading organisation. 
 Competitive salary and impressive benefit package to match. 
 Working in an international company with opportunities across the UK and globally. 
 Bespoke training to suit your individual needs and development. 
 Friendly working environment with regular social events planned by our internal social committee through-out 

the year. 

 
 
 

 


