
 

 
 

 

 

An exciting opportunity has opened up within the UK Client Service team to manage existing and new clients. The 

Client Service team sit within our Operations department, who support the wider IRI UK business with the day-to-

day customer support of valuable clients. The Client Service Executive is accountable for achieving high levels of 

client satisfaction through strong client management skills, flawless planning, proactive communication and the 

provision of all contracted deliverables on time and to the quality standard as defined in the contract. This is a 

cross functional role, working in partnership with the Client Service Manager and wider Client Service team, other 

departments across the IRI UK business and also collaborating closely with other IRI countries. 

This is a fantastic entry-level opportunity for someone looking to grow their career in Big Data & Insights.  

 

 

 Management of all aspects of contracted client deliverables; ensuring flawless quality on time: 

o Updating and delivering all contracted databases to agreed deadlines 

o Updating and delivering all contracted reports on time and aligned to databases 

o Resolving any data issues 

o Supporting clients with Temple software queries 

 Effectively builds relationships with external clients and internal teams, particularly Solutions & Innovation, 

Coding and Retail teams to ensure client deliverables and queries are dealt with in a timely effective manner   

 Manages and updates required status reports, client scorecards and dashboards 

 Proactively identifies initiatives to improve quality and efficiency by applying the best practice for database and 

reports set-up 

 Participates, leads and presents in both internal and external client meetings 

 Escalates risks and relevant course of action as required to senior management 

 Pushes back appropriately where client/commercial team demands do not comply with standard operating 
procedures 
 
 

 Has had relevant experience of working with complex databases and experienced in using bespoke reporting 
tools to generate custom reporting  

 Strong team player fostering strong working relationships across teams and departments 
 Highly self-motivated, accountable and committed, with well-developed decision making skills  
 Strong presence with the confidence to present, influence and motivate 

 Excellent organisational skills, with the ability to manage complex and conflicting client requirements alongside  
multiple tasks and projects 

 Flawless communication and interpersonal skills; a  high standard of both written and spoken English 
 Ability to interact with virtual teams and strong cultural awareness 
 Excellent IT Skills, particularly Excel and PowerPoint  
 Highly numerate with excellent problem solving skills and consistently solutions focused  



    Contact: 
 Email: UK.Careers@iriworldwide.com  
 Website: https://www.iriworldwide.com/en-GB/company/careers  
      LinkedIn: https://www.linkedin.com/company-beta/3069/  
  
    

 

IRI is a leading provider of big data, predictive analytics and forward-looking insights that help FMCG, healthcare, 

retailers and media companies to grow their businesses. With the largest collection of purchase, media, social, 

causal and loyalty data, all integrated on an on-demand cloud-based technology platform, IRI guides its clients 

around the world in their quests to remain relevant, connect with consumers and deliver market leading growth. 

As well as the technical skills, experience and attributes that are required for the role, our values sit at the core 

of our organisation. Therefore we always look for people who can continuously champion our values through-out 

the business within their day-to-day role:-  

 Collaboration:  

The ability to work as a wider team and consider the business as a whole in every action 
 Personal Development:  

Pro-actively seek out new ways to develop your skills and become more effective within your role 
 Executional Excellence:  

Superb attention to detail with the ability to plan effectively for the future 
 Client Growth:  

Natural ability to nurture client relationships and deliver sustainable business growth to clients  
 Innovation:  

Consistently seek out new ways to approach every task/situation 
 Creativity:  

Continuously challenge the way we do things and how we can make our offering different to our competitors 

Our UK Head Office is based in Arlington Square, Bracknell. This is just a short drive from the M4 and a 10-15 

minute walk from Bracknell Train Station.

  
 Long-term career development in a market-leading organisation. 
 Competitive salary and impressive benefit package to match. 
 Working in an international company with opportunities across the UK and globally. 

 Bespoke training to suit your individual needs and development. 
 Friendly working environment with regular social events planned by our internal social committee through-out 

the year. 
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